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TERMS AND CONDITIONS 
 
 
The following terms and conditions apply to all orders for the purchase of goods from the Judith Glover Design website ~ 
www.judithglover.com.  
 
Orders can only accepted by agreeing with the terms and conditions. By placing an order you are deemed to have accepted these 
terms and conditions as governing your order. This does not affect your statuary rights as a consumer. 
 
Purchasing 
 
When you submit your order you are allowing Judith Glover Design to use you personal details to fulfill your order. In the event of a 
problem with your order we will contact you via e-mail or telephone. 
 
The supply of goods from this site is subject to availability and it is not always possible to inform you at the time you place your order 
whether the goods you want are still available for purchase. In the event of this happening we will advise you when we expect goods to 
be available or a full refund will be sent.  
 
Please note that once an order has been placed we are unable to make any amendments to the address or items ordered. 
 
Methods of Payment 
 
We currently accept payments through Paypal or personal cheques or postal orders. Please make payable to “Judith Glover Design.” 
 
Delivery 
 
Please allow 14 days for delivery from the time of placing your order. We do not deliver to P.O. Boxes. 
 
Non UK Customers  
 
Please contact us direct for details of postage and packing charges. Overseas orders are placed at the customers risk. 
Judith Glover Design will not accept responsibility for overseas orders lost in transit. 
 
Cancellations and Damaged or Faulty Goods 
 
If for any reason you are not satisfied with your purchases you are entitled to return the goods unopened and in their original packaging 
and condition for a full refund during the period starting from the day of order and ending 7 working days after the goods have been 
delivered. Please note we can only make refunds on goods that are returned in a saleable condition. 
Please allow 21 days for us to refund your money. 
 
Returning Goods 
 
Please contact us first by telephone or email to inform us that you wish to return your goods.   
 
Tel: 020 8444 1999 or  email: sales@judithglover.com 
 
Judith Glover Design  
46 Dukes Avenue 
London 
N10 2PU 
 
Copyright 
 
The contents of this site are the property of Judith Glover Design and are protected by the UK and international copyright laws. 
These contents include but are not limited to the following: website design, graphics, illustrations, text, visual clips, audio clips, logos 
and button icons, including the selection and arrangement thereof. ALL RIGHTS RESERVED. 
 
Permission is granted to electronically copy and to print in hard copy for the purpose of placing an order. Any other use of this web site, 
without the prior permission of Judith Glover Design, is strictly prohibited. The following are therefore expressly forbidden unless 
consent has been given: reproduction for any purpose other than those referred to above, modification, distribution, transmission, 
broadcast re-publication, downloading or uploading of any part of this web site. 
 
Privacy & Security  
 
When you place an order our secure server software encrypts all your personal information. This ensures that the information you send 
can only be used for the purpose of supplying goods. When submitting your order you are agreeing to purchase goods and allow 
Judith Glover Design to use your personal details in this way. 
 
Data Protection  
 
Judith Glover Design is committed to protecting customer privacy. We do not sell, loan or rent any identifiable customer details to any 
third party. We are committed to and abide by the UK Data Protection Acts 1984 and 1998.  
 
 




